@ American Arbitration Association

Disputs Rexalution Sarvices Worldwide

Odober 2, 2002

Jeffrey T. Zaine, Eaq.
Vew Proddane - Eleetions

165 Broadway, Flaor 1o, New York, NY 1001 ga&7e8
welophone: 212 484 3224, facaimile 12 248 ¥1g0
e oy

e-mail: Zene@ndr org

Theedore M. Lieverman, Esq.
Spector, Roseman & Kodroff
1618 Market Street, Suite 2500
Philadelphia, PA 19103

Dear Mr. Lievarman;

| acknowledge reesipt of your lelter dated September 30, 2002, The following is
the projected elaction schedule:

October 2, 2002
Final ballot and envelope proof approval by AAA and BMWE. Delancey Printing

Company, 444 Swann Avenue, Alexandrig, VA, wilf begin the ballot production
process at its facility in Alexandria.

Qefober 8. 2007

Del aneey Printing Company will ship all Canadian ballot packsts to the AAA's
Southfield office, One Towne Sguare, Suite 1600, Southfield, Ml for a 9:00 am.
delivery on Qctober 9, 2002. The US ballef packets will be delivered from
DeLanecey Printing Company o Accumall, 3881 F 75" Straet, Maryland.

Qctober 8, 2002

The AAA's Southfiald office wilt receive the Canadian ballet packets and transfer
to Arrow Maifing in Southfield at 8:00 a.m, Armow Mailing will praceed to Ontario
and issue the Canadian ballot packets fram its facility at 1415 Jansite Avenue,
Wind=or, Ontario, Canada, Accumail will mail the US baflet packets from its
facility in Maryland. Postal receipts for both the US and Canadian mailings will
be provided to the AAA.

Octaber 102002
Det ancey Printing Company will ship alf duplicate ballot materials to the AAA's

office in New York at 1633 Brogdway, Floor 10, New York, NY,

Qctober 17, 2002

The AAA’s duplicate ballef line (800.829.5218) in New Yark will begin recaiving
duplicata ballot requests frem 9;00 a.m. to 5:00 p.m. EDT, All duplicate ballot
recquests will be progessad and mailed from Naew York onthe same day that the
request is made,



ovember
The AAA’s Soutifield office will begin sorting the ballot packets by the seven (7)
different regions and begin the check-aff process. The check-off process will
invalve comparing the members name, address and control number with what
appears In the master control list No ballet packet envelopes will be opened
until Nevember 14%. From November 4% ta November 12, the AAA will
periadically piek up Canadian ballot packets from Arrow and transfer the packets
to its facility in Southfield. The AAA will document zll ballot deposits and
fransfers,

8, 2002

The last day for members to call the AAA's duplicate ballot hotiine and recuest a
duplicate ballot packet,

November 14, 2002

The ballot packet deadline is 9:00 a,m, EDT for beth the US and Canadian
regions. The election count will proceed immediately thereafter at the Southfield
office. The AAA will send an election worker to Arrew in Canada to pick up any
remaining mail that was received before 9:00 a.m.

Plemss note that you are invited to absarve any stage of the election process.
Alsg, the AAA will premptly notify you of any sehedule change or election
dispute.

Enclosed you will find copies of the ballet and envelope proafs, Please confact
me should you have any questions or need additional infarmation.

Vary truly yours
—..-F

y T. Zallr:t:rY

Vice President — Elections

e Bill Hildenbrand
Kenneth Egger
Robert Harner



